Ornge Patient Satisfaction Survey Results
April 2013- September 2016
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Physical Comfort

Given enough blankets
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Attitudes and Behaviours / Professionalism

Confidence / trust in the transport team
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Questions answered understandably
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Attitudes and Behaviours / Professionalism

Transport team behaved in a professional

manner

100%

80%

60%

40%

20%

0%

100%

80%

60%

40%

20%

0%

Conversations taking place without your

ion

t / inclus

inpu

100%

80% -

60%

40%

20%

0%

Transport team discussed anxieties /
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Respect for cultural background
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Involvement of Family and Friends
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Overall quality of care received from Ornge

Trouble talking with the transport team
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Patient Satisfaction with Overall Care Received
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